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A Message from the Chair of the Board of Directors
At SeniorsPlus, the fiscal year runs 
from July 1 – June 30. Therefore, 
the reporting in this annual report 
ends June 30, 2020, when we 
were only a few months into the 
pandemic. Leaving out the rest of 
2020 feels a bit like falling asleep 
thirty minutes into a movie and then 
having to give a review of it.  

So while the statistics presented in this report are 
limited to fiscal year 2020, much of the conversation 
will cover the overall impact this momentous year had 
on our community and SeniorsPlus.  

Client isolation is a constant worry at SeniorPlus 
and the pandemic brought that concern to new 
heights. At the invitation of the US Senate Special 
Committee on Aging, on June 11 via Zoom, Betsy 
Sawyer-Manter, President and CEO of SeniorsPlus, 
testified on isolation, describing how SeniorsPlus had 
worked to mitigate the effects of social isolation during 
COVID-19. 

SeniorsPlus offers concrete, unbiased advice and 
services while being a reassuring presence for so many 
members of our community, especially as they confront 
the challenges posed by the pandemic.  

We are grateful for the support of our dedicated 
staff as well as our donors, volunteers, businesses, 
and grantors; people like you who ensured the 
financial stability of SeniorsPlus and the health of our 
community during this difficult year.  

We hope you will continue to support SeniorsPlus in 
any way you can. Stay well!

Patricia Vampatella
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A Message from the President and CEO
The doors at 8 Falcon Road closed in March 2020, but the work of 
SeniorsPlus continued, unseen but steady. Our clients depended on us 
and we went into overdrive to ensure their needs were met.

Challenges are funny things. You can retreat, or you can embrace them.  
The work of SeniorsPlus is often lifesaving. From Meals on Wheels, to 
care coordination, to benefits enrollment, to just answering calls, we 
are there for our community. We have to be. Pandemic or no pandemic.

Faced with an all-new and expanded homebound population, Meals on Wheels (MOW) 
almost doubled its meal production while also offering delivery of shelf-stable food and pet 
food. Following CDC guidelines, drop-and-go delivery, followed by a friendly check-in by 
phone, was employed. 

Educational programming went virtual as we educated generations about Zoom, 
sometimes providing the necessary iPads and other technology. Medicare counseling, 
benefits enrollment, and care coordination were also handled remotely.

Meanwhile, new programs were introduced. Our Friendly Caller program, to check in 
on clients weekly to reassure them they were not alone, was created. After receiving 
a three-year Dementia Capable Maine (DCM) Administration for Community Living 
Demonstration Grant, we launched innovative dementia-support services and programs. 

We continue to follow the CDC guidelines. But we do miss seeing our clients in person 
and are hopeful that the coming year will afford the return to safe, in-person interaction.  

Thank you for your support of SeniorsPlus.

Betsy Sawyer-Manter

A member of our Meals on Wheels team 
packing dinners. During April 2020, 

SeniorsPlus produced 1,800 frozen meals  
per day as compared with 800 in April 2019. 



Statements of Financial Position 
July 1, 2019 – June 30, 2020

Statistics
We served 14,000 individuals 
and fielded 195,000 phone 
inquiries. 

10,898 clients received 
information and assistance 
from staff in Community 
Services.  

562 participants attended 
educational sessions.

162,303 meals were provided 
to 1,691 clients.  

238 caregivers received 
support.  

1,425 people received 
Medicare enrollment advice 
and 4,135 people received 
advice on benefits that may 
help them remain at home.

Medicare counselors helped 
save 234 clients a minimum 
of $781,179 through Medicare 
Savings Programs.  

187 volunteers served 20,334 
hours, with a wage value of 
$457,519.

SeniorsPlus had a total of 122 
full- and part-time employees.

346 employers and 617 
employees were served by 
SPLLC. 

617 clients in Androscoggin, 
Oxford, and Franklin counties 
and an additional 4,445  
clients statewide received 
Care Coordination services.

96% of clients reported that 
they were able to remain 
at home longer due to care 
coordination. 

212 Environmental 
Modifications, 58 Nursing 
Facility Respite stays,  
56 Assistive Technology 
devices, and more than  
800 Emergency Response 
Systems were coordinated  
by Atypical Services.

Expenses by Department

Expenses by Category

Revenue Program Fees 2.6%
Other 0.4%

Other Departments 0.4%

Federal 11.2%

State 40.7%MaineCare 43.0%

Municipal/UW 0.3%

Private Grants 0.8%

Contributions 1.0%

Salaries & Benefits 25.3%

Occupancy 2.2%

Phone/Tech 1.6%Direct Services 68.2%

Other 2.7%

Social Services 4.2%

Nutrition 4.5%

EIM Care Coordination 56.4%Atypical Services 4.9%

SPLLC/Financial  
Mgt. Svcs. 29.0%

Development 0.6%

The SeniorsPlus 
administrative rate, 

excluding Direct  
Service dollars, is  

14.0 cents to the dollar.  
When including  

Direct Service dollars, 
the administrative rate is 

4.1 cents to the dollar.

Social Services  1,048,281 4.2%
Nutrition  1,132,710 4.5%
EIM Care Coordination  14,149,508 56.4%
Atypical Services  1,227,267 4.9%
SPLLC/Financial Mgt. Svcs.  7,269,801 29.0%
Development  155,859 0.6%
Other Departments  94,838 0.4%

 25,078,264 100.0%

Salaries & Benefits  6,356,600 25.3%
Occupancy  554,440 2.2%
Phone/Tech  391,001 1.6%
Direct Services  17,103,416 68.2%
Other  672,807 2.7%

 25,078,264 100.0%

Federal  2,855,028 11.2%
State  10,365,756 40.7%
MaineCare  10,928,133 43.0%
Municipal/United Way  83,900 0.3%
Private Grants  191,206 0.8%
Contributions  243,270 1.0%
Program Fees  670,630 2.6%
Other  101,904 0.4%

 25,441,847 100.0%



Service Descriptions
Community Services: supports independent living and healthy aging. A one-stop place 
to get questions answered and connections made to supports for living in the community, 
including the following:

•  Information and assistance
•  Medicare and Options Counseling
•  Money Minders
•  Caregiver support and education

•  Veterans Independence Program
•  Community education
•  Healthy Living for ME
•  Dementia Capable ME

Nutrition Services: provides home-cooked, nutritious meals to older people and  
adults with disabilities through:

•  Meals on Wheels
•  Meals to Recovery
•  Pets on Wheels

•  Social Dining and Around Town Café 
restaurant voucher program 

Volunteers: help us to provide our services. Volunteer opportunities include:
•  Medicare counseling
•  Money Minders
•  Office assistance

•  Meals on Wheels packaging and delivery
•  Kitchen assistance 
•  Social Dining site coordination

SPLLC: provides Fiscal Intermediary 
services to employers across the state 
of Maine who choose to self-direct their 
personal care. 

Atypical Services (previously WSP): 
coordinates Nursing Facility Respite 
Services, Assistive Technology, Emergency 
Response Systems, and Environmental 
Modifications, and also maintains provider 
networks for each service.

Care Coordination (previously EIM): provides care coordination to connect people 
throughout Maine with home care services through three long-term services and supports 
programs: Home Based Care, Private Duty Nursing, and Home and Community Benefits. 
Each program is designed to offer the client the choice of self-directing their care or having 
their services provided to them through a network of providers.

For more information on the above services or volunteer opportunities, please visit  
www.seniorsplus.org or call us at 1-800-427-1241.

“I am 88 years old.  
I have received  

very helpful information  
from SeniorsPlus. I have  
also borrowed equipment  

from you after hip surgery.  
I think you are wonderful!”



What are our clients saying about us?

“The gentleman who helped me provided 
valuable information that greatly assisted 
me in making my insurance choices. He 
answered my questions and explained 
everything very clearly.”

“Our questions were all answered and 
the lady helped us to save money on our 
drug plan.”

Medicare

“Thank you so much for your help and support. The Meals on Wheels is a great help.  
Getting older isn’t easy but you made a difference.”

“The meals are delicious and well balanced. The drivers are so personable.”

“As caretaker for my wife, Meals on Wheels has made my work day manageable.”

Nutrition/Meals on Wheels

Education Center
“I really appreciate the Zoom classes as 
it allows me to take part without leaving 
my husband home alone.”

Caregivers
“I now have the help to do errands in town in a timely manner. I also have Anne who 
comes and socializes with me. Prior, I had no one. It was very lonely.”

“This program has made all the difference between a lonely life in a nursing home  
and a happy, comfortable life at home with my family. We are so very grateful.”

“I thank God for this agency. I really like all of the coordinators that have called me.  
They even know my cat’s name and he only has three legs. Thank you all.”

“Very dependable and quick to respond, returning calls and helpful in finding services.”

Care Coordination



Atypical Services (Assistive Technology, Respite, & Home Modifications)

Community Services
“The people at SeniorsPlus are the nicest and it’s the best organization I’ve ever dealt with. 
My questions and needs are always answered. Thank you.”

“You are a calming influence which is very helpful for me. My mind has been boggled  
with all of the complicated financial details. Thank you very much for your time.  
I am so grateful!”

“I will be using the resources you gave me to discuss with my parents who live in 
Lewiston. And this is great information for myself and my husband as we will be retiring  
in a few years.”

“Your great work has helped make things easier. Thank you!”

“SPLLC has been a godsend for my wife and me. Thank you!”

SPLLC

“As a paraplegic, Atypical Services came in handy because I was falling a lot and they 
responded immediately. Now I am able to have a better quality of life knowing they are 
there for me.”

“This program has helped me out very much so. I wouldn’t have known what to do. A 
very good program.”

“I’ve been so eager to be able to get out of the house with my custom-made wheelchair 
that can recline as I have difficulty being in an upright position for long. The ramp is an 
answer to prayer, especially for those times when I must wait for my ambulance. Thank 
you for making that possible.”



Anonymous
AARP Maine
Jayne Adams
Velma and Bill Adams
Adapt-Able Living
Mariette and Michael Adler
Administration for 

Community Living 
All Med Staffing  

of New England
Allied Physical Therapy
Alpha One
Alzheimer’s Association, 

Maine Chapter
AmazonSmile
Joseph Amoroso
Vito and Ruth Ancona
Phyllis Anctil
Androscoggin Home 

Healthcare + Hospice
Androscoggin Lift Company
Patricia Annett
Emma Ansara and Steve Engle
ARC Enterprise
Leslie Aron
Margaret Arsenault
Pamela Ashcroft
Joline Asselin
Joseph Athanas
Annette M. Audet
Terry and JoAnne Badger
Janice and William Bailey
Tricia Bailey
Sandra Baker
Bangor Savings Bank
Bankers Life
Ralph Bard  

and Charlotte Farnum
Paul Baribault
Michele and Ron Barriault
Jacqueline Bate
Helen and Herman Baumer
Be Safer At Home/ 

Connect America
Ruth B. Beal
Juanita Bean Smith
Loanne Bean
Therese C. Beaudette
Jeannette Beaulieu
Bedard Pharmacy and 

Medical Supplies
Sally and Paul Belisle
Beltone Hearing Aid Centers
Dolores Bergeron
Gerard and Elna Bergeron
Berman & Simmons
Margaret J. Berry
Gerard Berube
Betterment Fund
Onil Bibeau

Keith Michael Bickford
Linda and David Bilodeau
Lisa Bilodeau
Beth D. Birch
Frederick and Janet Bishop
Lucy Bisson
Merrill Bittner  

and Nancy Noppa
Philip G. Blampied
Donald Blanchette
Romeo Blouin
Evelyn Bodemer
Danielle Boisvert  

and Ed McClure
Josee Boisvert  

and Denis Daniel
Pat and Phil Bolduc
Denise and Dennis Bolger
John Bonneau
Carlene Boucher
Julie Boucher
Robert and Dorothy Bowyer
Anna Boyce
Jeffrey and Janet Brackett
Claire Breton  

and Roland Metayer
Lisa and Jerry Brochu
Martha and Fred Brodeur
A. Clifford Brown
Michael Levey
Martha and Robert Bryant
Kenneth and Evelyn Bubier
Budget Document Technology
Kenneth and Julia Bundy
C & C Realty Management
Dick Cadigan
Armand and Jean Camire
Albert and Tania Carpentier
Meredith Carver
Al and Linda Castagna
Catholic Charities Maine
Sarah Cecil
Central Maine Federal  

Credit Union
Pauline Champagne
Jeannette Chandonnet
Change Healthcare
Madeleine Chaplin
The Chapman House  

Home for Senior Women
Linda J. Charette
Evelyn Charles
Cindy and Richard Charloff
June Chartier and Sandi Cyr
Nancy Chasse
Philomena Chiaravelotti
City of Lewiston
Edmund Claxton, Jr.
Marjorie Clifford
Brenda Cloutier

Kristen Cloutier
Central Maine Medical Center
Rhonda Cobb
Katey Coffin
Daniel and Diana Cole
Hazel Cole
Claire Collins
Keith and Beverly Collins
Community Concepts
Lillian Conant
Caren L. Conway
Craig Cook
Catherine (Kate) Cooper
Kathleen Cormier
Christiane Cornish
Rebecca Corrie
Pauline Couture
Ronald and Aliette Couturier
Barbara Crocker
Dale Crockett
Linda Cronkite
Patricia Cummings
Glendon Curtis
Richard Cutliffe
Constance and Roger Cyr
Joanne and Gilbert Cyr
Flora Cyr
Reno and Claire Cyr
Carmel and Jeannine Daigle
Aldon and Patricia Daniels
Brielle Daniels
Julie Daniels
Karen and Cliff Daniels
Kerry and James Davis
Sharon J. Day
Dead River Company
Liane DeChamplain
Kathleen Delehanty
Phyllis Deringis
Derosa, Chamberland & Cote 

Eyecare
Constance and  

Thomas Desjardins
Lahja Di Bello
Dirigo Federal Credit Union
Disability Rights Maine
Colleen and Sheridan Dodge
Gloria Dooley
Doree Taylor Charitable 

Foundation
Glenn Downs
Rebecca M. Dowse
Donald and Charlene Doyle
James C. Dube
Lorraine B. Dube
Clarice Dunham
Wilda and Sidney Dunham
Diana D. Dunn
Marilyn Dupuis
Richard Duteau

Eleanor Edwards
Elder Law Office  

of Kathleen Kienitz
Crystal and Stanton Ellis
Elmina B. Sewall Foundation
Alan and Roberta Elze
Jane and David Erickson
Betty Fake
Farmington Elks Lodge #2430
Irving Faunce and Jan Collins
First Choice Printing
FirstLight Home Care
Lincoln Fiske
Mary Fitzmaurice
Irene Forgues
Theresa Forgues
Denise Foss
Linda Fournier
Franklin County Commissioners
Franklin Savings Bank
Beth and Warren Frechette
Elaine and Thomas Freeman
Dana French
Stephen French
Gina and Roger Fuller
Carolyn Gage
Laurel and Ross Gagne
Raymond Gagnon
Ruth Anne Gagnon
Geraldine Gatchell
Sharon Gates
John and Susan Geismar
Joan Gellaty
Monique Gendron
Violet Gerber
Barbara Gervais
Paul and Dorothy Geyer
Harriet Gilpatrick
Give with Liberty
Gleason Media Services
Marjorie Goodwin
Rose T. Goodwin
Ann Gosselin
Raymond Gosselin
Donna Gould
Betty and Maurice Goulet
Dennis and Marcye Gray
Marilyn Greenwood
Donald and Patricia Gregoire
Joline M. Gruz
Donna Haley
Patricia S. Hall
Sandra M. Hall
Carol Ham
Donald Hamel
Mell Hamlyn
Carl Hammond
James and Sharon Handy
Hannaford Supermarkets
Marianne Harlow

Donors July 1, 2018 – June 30, 2020

1-800-427-1241 www.seniorsplus.org

SeniorsPlus is grateful for the generosity of our donors.  
Thank you for investing in our community and supporting our neighbors.



Lois Harrison
Hartley D. Webster  

Charitable Fund
Harvard Pilgrim Health Care 

Foundation
Sherry Haskell
Melanie Hatfield
Leslie Hawkins
Christine Hayden
Healey & Associates
Healthcentric Advisors
HearingLife
Joel Hershman
Connie and Bob Hitchcock
Berniece Hodgkin
Home Care for Maine
Jeanne Hood
Susan Howland
Angel G. Huntoon
Donna Hurd
In-Home Senior Services
J.M. Arbour Wealth 

Management
Ken and Cheryl-ann Jerry
Deborah Jervis
John T. Gorman Foundation
Lorna Jollymore
Connie and Gary Jones
Dorian Jones
Sandra Jones
Shirley and Mary Jones
Fred Jordan
Janet and Michael Joseph
Patricia Joyce
Laurence and Christine Judd
Juuva
Rebecca Keen
Elizabeth Keene and Frank Cuff
Hugh and Mary Grace Keene
Brenda Kennard
Marilyn Kilgore
Colleen King
Sharon Kinsman
Robert and Cynthia Kirchherr
Donald Knight
Ruth Knippa
L&D Building and Remodeling
L/A Hearing Center
Donald and Irene LaBranche
Eloi and Claire Lachance
Florence C. Lacombe
Corey and Mark LaFlamme
Edward and Marlene Landus
Gary Lane
George and Carol Langelier
Linda T. Langlin
Paula LaRoche
Robert and Sylvia Latulippe
Diane Lavoie and Sue Stevens
Rene and Marie Lavoie
The Law Offices of Joe Bornstein
Linda K. Lawton
Diane and Alan LeBlanc
Normand and Rolande LeClair
Lee Auto Mall

Dorothy A. Lefebvre
Legal Services for the Elderly
Linda LeTarte
Valerie and Ernest Levasseur
Nancy Levenson
Dawn E. Libby
Liberty Mutual
Ruth Linehan
Lions Club District 41
Pamela Little
Clare Liwski
Dolores and Normand Long
C.P. Longley
Dean and Carol Look
Roy Lord and Sheila Lord
Bonnie and Ben Lounsbury
Arlene Lowell
Phoebe Lowell
Lorraine Luce
Elizabeth C. Lundy
Theda Lyden
Irene Lynch
Anna and George Lyon
Joan Macri
Sandra Magnusson
Maine Association of Area 

Agencies on Aging (M4A)
Maine Community Bank/

Mechanics Savings Bank
Maine Community Foundation
Maine Credit Unions Campaign 

for Ending Hunger
Maine Department of Health 

and Human Services
Maine Long-Term Care 

Ombudsman Program
Denis Mancine
Vivian Mancine 
Margaret E. Burnham 

Charitable Trust 
Joseph S. Marlow
Art and Ellen Marshall
Gail Martel
Gerald and Claudette Martel
Lucille A. Martineau
Concha H. Martino
Martin’s Point
Betty G. Mason
Elizabeth McCall
Jeannette McCarthy
Karen McCarthy
Rose McCloskey
Patricia McCluskey
Linda McConaghy
Laurie McConnell
Cathy McCormick

Thomas and Maureen 
McDonald-Sawyer

Celia McGuckian
Diane McIntire
Jill McIntosh
Fred L. and Phyllis McKay
Diane and Neal McKenney
Jacqueline McLaughlin
Jackie F. McMorran
Meals on Wheels America
Elizabeth Meid
Kristin Melville
Nancy and Stephen Mennealy
Armand and Lucille Mercier
Mary Ann and  

Anselme Michaud
Paul and Rachelle Michel
Mary Miclon
John and Marcia Miller
Nate Miller
Priscilla Miller  

and Onile Lagasse
Mobil On The Way
Montello Heights
Moody’s Collision Centers
Karin Mooney
Ray Morency
Joan Morin
Larry Morin
Beatrice and Peter Morse
Peter Mosher
Peggy A. Mower
Heide Munro
Kathleen and Michael Murphy
Paul and Angela Murphy
Annette Nadeau
M. Celeste Nadeau
Clyde and Martha Nason
Network for Good
Helen M. Nieberle
Nancy and John Norris
North Country Associates, Inc.
Northeast Bank
Marilyn Noyes
Carroll O’Brien
Lorraine O’Neil
Eloise O’Neill
OTIS Federal Credit Union
Ouellette & Associates, P.A.
Timothy and Kathleen O’Wril
Oxford Federal Credit Union
Norm and Martha Palmer
Venise Parent  

and Randall Deschenes
Christine K. Parker
Debra Parry and John Harker

Pauline and John Parshall
Natalie Parsons
Marjorie Patrick
Pat’s Pizza
Jill Patterson
Jeannine Pelletier
Robert Pelletier
Margaret Perham
Therese and Richard Perron
Helene Perry
Evelyn Plourde
Richard Plourde
Doris and Paul Poirier
Pam Pollock
Diane Polvinen
Raymond and Priscilla Potter
Jean Potuchek
Agathe Poulin
Lorraine Poulin
Marie and Joseph Poulin, Jr.
Marjorie and Ronald Powell
Mark Prevost
Betty J. Prindall
Cecile Provost
Jody Pulkkinen
Mary Lou Quealy
Michael and Patricia Quinn
Nancy Raboin
Estelle LeBrun Ramsey
Claris Ranger  

and Roberta Ranger
Gary and Georgette Rattray
Becky Redlevske
Patricia and Robert Reny
Donna Rice-Howe
Joline Richard
Joyce Richard
Elizabeth and Curtis Richmond
Paul and Polly Robinson
Daniel Robitaille
Nicole and Guy Rodrigue
Peter and Victoria Rogers
Margaret Ross
Rotary Club of Farmington
Janet Roundy
Jean Roy
Nancy Roy
Patricia Roy
Rejean Roy
Theresa A. Roy
Russell Park Rehabilitation 

and Living Center
Kenney and Charlene Russell
Joanne Sabourin
Corinne Saindon
Saint Catherine’s Sodality
Patricia Salters  

and Monique Belisle
Elizabeth Samay
Arlene Samson
Judy Sanborn
Mary Sangalang
Debra Sargent Waddle
Sheila and Donald Saucier
Jean Saunders

1-800-427-1241 www.seniorsplus.org

“My Meals on Wheels  
delivery people break up my day 

and they’re always smiling.”



Betsy Sawyer-Manter
Schooner Estates 
Libby Sciacchitano
Sherman and Linda Scribner
Raymond Seames and  

Lynette Gatchell-Seames
Joanne Seguin
The Senior Planning Center
Joseph Sherbak  

and Mark Sherbak
Linda and James Simones
Kevin Simpson
Robert and Ruth Slosberg
Andrea Smith
June Smith
Olive Smith
Richard Smith
Wanda Smith
Linda Snyder
Patricia Soboleski
Kevin and Linda Soucy
Roland Soucy
Lawrence Spear
St. Mary’s Health System
Susan and Edward Stevens
Norma Stillson
Mary and Ken Stratton
Strong Learning/Sharing Ext.
Laura Sturgis
Subaru of America
Jeannette Sullivan
Carl Swanson
Lillian A. Tawney
Darin Thompson
June Thompson
Lisa and Timothy Thompson
Rosabelle Tifft
Constance and  

Gerald Timberlake
Jean P. Titus
Town of Andover
Town of Avon
Town of Bethel 
Town of Brownfield
Town of Buckfield
Town of Byron
Town of Canton
Town of Carrabassett Valley
Town of Carthage
Town of Dallas Plantation
Town of Denmark
Town of Dixfield
Town of Durham
Town of Eustis/Stratton
Town of Farmington
Town of Fryeburg
Town of Gilead
Town of Greene
Town of Greenwood 
Town of Hanover
Town of Hartford
Town of Hebron
Town of Hiram

Town of Kingfield
Town of Leeds
Town of Lincoln Plantation
Town of Livermore
Town of Livermore Falls
Town of Lovell
Town of Mexico
Town of Newry
Town of Norway
Town of Otisfield
Town of Oxford
Town of Porter
Town of Rangeley
Town of Rangeley Plantation
Town of Roxbury
Town of Rumford 
Town of Sabattus
Town of Sandy River Plantation
Town of Stoneham
Town of Sumner
Town of Sweden
Town of Temple
Town of Turner
Town of Upton
Town of Wales
Town of Waterford
Town of Weld
Town of West Paris
Town of Wilton
Town of Woodstock
Shirley Travers
Sarah J. Trites
Adriann Tucker
Ray Turcotte
Thomas and Sherry Turmel
Norman L. Tweedie
Suzanne Tymoczko
United States Dept. of  

Health and Human Services
United Way of  

Androscoggin County
United Way of  

Greater Portland
United Way of Mid Coast Maine
United Way of  

the Tri-Valley Area
UNUM Group
Stephanie Upton
Doris and Donald Vachon
Mary Ann Vallee
Patricia and Philip Vampatella
Sylvia and Roger Verreault
Lydia Verrill
Richard Vieira

Vital I/O
Darleen Walker
Lambert R. Walker
Kenneth and Nancy Walters
Candace and Edward Walworth
Jill Wannemacher  

and Jon Ebacher
Elizabeth and Charles Ware
Paulette Warren
Dana Waugh
Dolores and Frank Welch
Simone and Edward Welch
Elmer and Diane Whiting
Sheryl Whitmore
Sally and Gary Whitten
M. Paula Widmer
Anne Williams
Collette Wilson
Karl Windischhofer
Winter’s Health and Fitness
Andy and Marlene Witham
Gary Wolcott and Susan Crane
Woodlands Memory Care  

of Lewiston
Jean and Harlan Wyman
Chaitanya E. York
Holly Zielinski

Memorial and Honor Gifts
In memory of Ann Anctil
Pauline Couture

In memory of Philip Anderson
Sheldon Anderson

In memory of Margaret Barton
Jane A. Wardwell

In memory of Marilyn Bates
DFD Russell Medical Centers

In memory of  
Andra Beauchesne
Jane A. Wardwell

In memory of Betty Benner
Pam Pollock

In honor of Robert Bois
Sandra Bois

In memory of  
Normand Oscar Boulay, Sr.
Thomas Delcourt

In memory of Madeleine G. Cote
Brann & Isaacson
Lisa and Ronald Galarneau
Diane McIntire
Suzanne Murch

In memory of Athanase Couture
Robert and Gail Tourtelotte

In memory of Muriel Dionne
Leo Moreau

In memory of Normand Dumont
Linda and David Bilodeau
Sally Dumont

In memory of  
Merilyn M. Dunham
Barbara Jane Stokel  

and Paul Kiefer

In honor of  
Michael and Vicki Gammon
Cara Kimball

In memory of Ron Greenleaf
Lois Greenleaf

In memory of Arthur E. Hertell
Linda Snyder

In memory of Alice Houle
Leo and Maureen Houle

In memory of Frank Kozloski
Bertha S. Kozloski 

In memory of Claudette Landry
Jeannine Tardif

In memory of Denise Lessard
Ann Gosselin

In memory of Charles E. Luther
Mary Luther

In honor of  
Hildege Marchessault
Priscille Bloxom

In memory of Ed McClure
Denis Daniel
Margaret Gingolaski
Stephen and Denise Gingolaski
Patricia S. Hall
Therese Maillet

In memory of Sue Miller
Adriann Tucker

In memory of Frank Mitchell
Claudia Doodick

Donors July 1, 2018 – June 30, 2020 (cont.)

1-800-427-1241 www.seniorsplus.org

“Your work is so vital  
to our community and it is  
very much appreciated!”



In memory of Catherine Mower
Peggy A. Mower

In memory of  
Roger and Anita Ouellette
Richard and Jacqueline Strong

In memory of  
Raymond J. Palman
Sue Sproul and Dennis Lavoie

In memory of  
Leo and Mary Pelletier
Jeannette Pelletier

In memory of  
Harold and Mary Perham
Martha Bryant

In memory of  
Mildred P. Peterson
Claire Collins

In memory of Doris Poulin
Leo and Maureen Houle

In memory of Lynn Reilley
Philip G. Blampied

In honor of  
Rev. Ray and Kay Richard
Donald and Irene LaBranche
Joline Richard

In memory of Anne J. Schramm
Charles Schramm

In memory of Shiloh
Jean Roy

In memory of Albertine Smith
Claris Ranger  

and Roberta Ranger

In memory of Clifton Smith
Wanda Smith

In honor of Alta Waterhouse
Linda K. Lawton

In memory of  
Donella White Smith
Sally Bryant
David and Sheila Richardson
Elaine Trufant

In memory of Gerri Widell
Irene Coady

In-Kind Donations
Max C. Ashburn
Edna Beaudet
Carmen Beaulieu
Clifford Benjamin
Bennett Landscaping & Design
Rita Berry
Anne Berry
Bennett Radio Group
Berube’s Complete Auto Care
Doris Bourque
Carol Brocker
Martha and Robert Bryant
Cabot Cheese
Rosemary Campbell  

and Meg Plummer
Casella Waste Systems
Sarah Cecil
Frank and Jeanine Chapman
John and Lynne Chick
Jennifer Clark
Jonnie Clark
Gary Coston
Bert Cote
Stefanie Mahr Damien
Conrad P. Davis II
Angela Desrochers
Carol and Ronald Doucette
Tony Doyon
Claire Duplissis
Catherine Elder
Estate of Raynold A. Beaucage
Evergreen Subaru
Claudette Ferland
Elaine Folsom
Mercedes Gastonguay
Geiger
Grant’s Bakery
Belissa Green
Diane Greene
Debra Gunn

Toby Haber
Laura Harris
Laurie Henderson
Shirley S. Heutz
Hilton Garden Inn  

Auburn RiverWatch
The Irregular
The Italian Bakery
Cynthia and Peter Jokinen
Tamiya Joseph
Barbara Joyce
Larry Ketner
Nina Kidwell
Ruth Knippa
Paul Lajoie
Linda Landry
Jerryanne LaPerriere
Dot Lausier
Steve Letourneau
Loaves and Fishes  

Hidden Treasures
Mark Lombardi
Maine Gourmet Chocolates
Josette Malacaria
Barbara McGuire
Zamzam Mohamud
Leo Moreau
Sandra Morin
Kirsten Moseley
O’Connor Chevrolet
Mike Oken
Theresa and Bruce Parker
Christine Pelletier
Sandra Pendexter
Pine Tree Waste Inc.
Diane Plunkett
Mary-Anne D. Ponti
Joyce Richmond
Gloria Roberts
Vaughn Rogers
Mary and Andre Roussel

Regis D. Roy
Betsy Sawyer-Manter
Jane Sessa
Andrea Smith
Phyllis Smith
Tracy Smith
Linda Snyder
Roseanna Spence
Michelle St. Pierre
Jeannette Sullivan
SunMedia Group
Katherine Surette  

and Judy Taylor
Louise Tirabassi
Norris A. True
Stacia Turner
Turner Publishing
Claire T. Vaillancourt
Paul and Francoise Vallee
Ann Weaver
Debbie Webb
Maureen White
Holly Zielinski
Mandy Zielinksi

Nonprofit and Business 
Volunteers 

Auburn-Lewiston Rotary Club
Auburn-Lewiston Rotary Club 

Breakfast Club
Community Concepts
Community Federal Credit 

Union 
Creative Work Systems
Dirigo Federal Credit Union
FedCap Rehabilitation Services
Gallant Therapy Services
Hope Association
John F. Murphy  

Home Navigators
John F Murphy Homes
John F. Murphy Life Center
Life Care Center of Lewiston
Living Innovations
Maine Community Bank
Northeast Bank
Opportunity Enterprises
Pathways of Maine
Pathways Twarog
Personal Onsite Development
Proctor & Gamble Tambrands
Progress Center
Social Learning Center
TD Bank
Whittier House
Work First, Inc
Work Opportunities Unlimited

1-800-427-1241 www.seniorsplus.org

Thank you!
We have made every effort to compile a complete and accurate listing of donors who gave during 

Fiscal Years 2019 and 2020. Apologies if any errors or omissions were made. Please contact the 
Marketing and Development Office at SeniorsPlus to alert us to any such errors.

“The lady that helped me  
was exceptional. She 

answered all my concerns in a  
polite, knowledgeable way.  

She took lots of time with me.  
I felt like she really cared.”



The mission of SeniorsPlus  
is to enrich the lives of older people 

and adults with disabilities,  
their families and communities,  
and to support them to make 

informed choices. 

8 Falcon Road
Lewiston, ME 04240

1-800-427-1241 / 207-795-4010
www.seniorsplus.org
Join us on Facebook!

8 Falcon Road
Lewiston, ME 04240

Annual Report 2019-2020

While the digital world opened new doors,  
we are hopeful that in-person classes  
and other events of ours will soon return!


